
SUMEC Australia Pty Ltd ABN34 622 403 481 (“SUMEC Australia”) appoints

 

as a member of the Phono Solar Diamond Dealer Network and herewith offer installation 
completed after July 15th, 2019 of the Phono Solar module in Australia, a 15 year product warranty 
together with the 25 year performance warranty. Sumec Phono Solar is a member of SINOMACH 
China which is a member of Global Fortune 500, with diversified interests in Australia. Phono Solar 
had the privilege of being one of the first Chinese manufacturer modules recognised by Bloomberg 
and since this time have had quality related awards with DNV-GL Top Performer and recognition of 
meeting Blue Chip Solar panel criteria. 

An installation from Sumec Phono Solar Diamond Dealer Network certified integrator means;

	 •	 You are getting a premium quality install that follows Sumec Phono Solar installation guidelines.

	 •	� Diamond Dealers are committed to running a financially sustainable enterprise with a focus on 
value and the ability to support Sumec Phono Solar customer after sales care where required.

	 •	� Diamond Dealers are recommended to attend continued professional development including 
webinars, tutorials, group training.

	 •	� Sumec Phono Solar recommends the use of high quality inverter/racking and sub installation 
componentry with our solar panels.

	 •	� The Diamond Dealer agrees to a high ethical commitment to both the solar industry and the 
end customer and respects Australian Consumer Law and their responsibilities to the  
Australian consumers.

Any representations made by Diamond Dealers outside of these terms of reference are from the 
Diamond Dealer installer individually. We would ask customers to refer and read closely Sumec 
Phono Solar Australia warranty document, this outlines manufacturer support to Installer Integrator 
Partners (Diamond Dealers). 

Network Solar Integrator 
Company Name:

Company Address:

SUMEC PHONO SOLAR AUSTRALIA PTY LTD 

Level 35, Tower One, 100 Barangaroo Ave, Sydney, Australia. 
Telephone: (02) 8114 4516 
www.phonosolar.com.au

Phono Solar® Diamond Dealer
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Pacific Solar Pty Ltd

unit 14, 2-6 Independance St Moorabbin Victoria 3189

Austin Vaughan



SUMEC Australia Pty Ltd ABN 34 622 403 481 (SUMEC Australia) is the Australian, wholly owned subsidiary of 
SUMEC Energy Holdings Co., Ltd (SUMEC Energy Holdings),  headquartered in Nanjing, China. Phono Solar® 
is a registered trade mark of SUMEC Australia. 

Phono Solar® are: 

	 •	 Manufactured in China by Phono Solar Technology Co., Ltd, a subsidiary of SUMEC Energy Holdings.

	 •	 Imported into Australia by SUMEC Australia

	 •	 Approved by the Clean Energy Council: 
		  https://www.solaraccreditation.com.au/products/modules/building-approved-modules.html

	 •	 Registered for the Solar Panel Validation Initiative with the Clean Energy Regulator 
		�  http://www.cleanenergyregulator.gov.au/RET/Scheme-participants-and-industry/ 

Solar-Panel-Validation-initiative

	 •	 Exclusively distributed in Australia by Supply Partners Pty Ltd ABN 94 155 169 074 (Supply Partners)

SUMEC Australia offers local, Australian warranty support for all Phono Solar® panels sold in Australia. 
Warranty claims can be made by Australian consumers directly to Sumec Australia through the website 
www.phonosolar.com.au/warranty-registration and installers may arrange warranty claims for their 
customers through Supply Partners. 

SUMEC Australia is responsible for all warranty services. Warranty services in Australia are currently 
performed by Supply Partners as the warranty agent for SUMEC Australia. 

All details and claim procedures for warranties are included in each warranty for Phono Solar® panels, which 
are available for download from www.phonosolar.com.au. 

Australian Support for Sumec Phono Solar® 
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SUMEC PHONO SOLAR AUSTRALIA PTY LTD 

Level 35, Tower One, 100 Barangaroo Ave, Sydney, Australia. 
Telephone: (02) 8114 4516 
www.phonosolar.com.au

P H O N O  S O L A R  T E C H N O L O G Y  C O .  LT D

PHONO SOLAR - CHINA 

No.1 Xinghuo Rd., 
Nanjing Hitech Zone, Nanjing, 
CHINA 

Tel:	 +86 25 5863 8000 

Fax:	 +86 25 5863 8009 

Email: 	 info@phonosolar.com

PHONO SOLAR - JAPAN 

Koshin Bldg., 9th floor. 4-5-1  
Nishishinnjuku, Shinjuku-ku, 
Tokyo, 160-0023

Tel: •81 ·3-5333-1081 

Fax: +81 ·3-5333-1082 

Email: Japan@phonosolar.com 

PHONO SOLAR - NORTH AMERICA 

9449 De Solo Avenue, 
Chatsworth, CA 91311 

Tel: 818-721-9922 

Toll free: 877-253-2583 

Email: usa@phonosolar.com 

PHONO SOLAR - EUROPE 

Hanns-Marlin-Schleyer-Str. 
18a, 47877 Willich, Germany 

Tel: +49 2154 8145220 

Fax: +49 2154 8145223 

Email: germany@phonosolar.com 


